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ABSTRACT

The main purpose of this study was to examine good corporate governance influenced earnings
management through mediation of tax planning of listed companies in the Stock Exchange of Thailand.
The research study was based only on the year 2012. The listed companies in the Stock Exchange of Thailand
consisted of 577 companies and the sample size consisted of 326 companies which did not include financial
sectors. The evaluation of good corporate governance used the questionnaires of Thai Institute of Directors.
Earnings management was measured by discretionary accruals (Modified Jones (1991) and Kothari, et al.
(2005) model). In addition, tax planning was measured by the ratio of corporate income tax to total assets.

The study found the fit between the causal structural model and empirical data. Moreover, the results indicated
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that good corporate governance had negative indirect effects on earnings management through mediation of tax

planning.

KEYWORDS: Corporate Governance, Earnings Management, Tax Planning
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ABSTRACT

The objective of this research is to study Dividend policy and stock price volatility of the listed
companies in the Stock Exchange of Thailand (SET) from 2009 to 2013 The results showed that the resources
industry . With the average of the highest dividend . While the technology industry , the average volatility of the

stock price as possible It was also found that the dividend policy in each industry. Company size and long-term
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debt of the company are different. And only the growth of the company, the only difference. The volatility of
stock price , only long-term debt that are not only different.. The study also found that the dividend policy .
Company size, long term debt impact on the volatility of the stock price. Statistically significant at the 0.05
level . The growth of the company , does not affect the volatility of stock prices at the same level of statistical
significance The dividend is associated with fluctuations in the direction of stock prices. While larger
companies Long-term debt relationships in the opposite direction to the volatility of stock prices. And the
industrial sector in the property and construction industry is still no statistically significant relationship to the
volatility of the stock price. While this type of address. While the types of companies that are in other industries

affect the volatility of the stock price significantly

KEYWORD: Dividend Policy, Volatility
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ABSTRACT

The purposes of this research were: to study the personal factors that influence to taxpayers’ opinion
about the selection of the filings for personal income tax via the internet in the area of regional revenue office 4
to study the opinion about factors that influence to the filing of personal income tax via the internet in the area
of regional revenue office 4 to study the opinion about problems and obstacles of filing the personal income tax
via the internet in the area of regional revenue office 4 and to study the services of filing the personal income
tax via the internet by under the policy of people’s participation in the area of regional revenue office 4.
The samples were 400 taxpayers (service users) who filing the personal income tax via internet in the area of
regional revenue office 4. The research instruments were questionnaires by used the descriptive statistics for
service user’s data analysis. T-test dependent and one-way analysis of variance (ANOVA) were used for
hypothesis testing.

The result of this research revealed that the factors of website format, charges, service channels,
marketing promotion, service system, public relation, and the problems and obstacles had a high influent for
filing the personal income tax via the internet. Hypothesis testing found that service users had a different
opinion about factors that influence to the filing of personal income tax, included the service users who had
different average monthly income and who had different gender. In addition, in overall service users who had
different education level had a different opinion about the problems and obstacles of filing the personal income

tax.

KEYWORD : Filing of Personal Income Tax Presenting of Personal Income Tax Internet System

Revenue Office
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ABSTRACT

The objective of this research was to evaluate the technical efficiency of agricultural cooperatives in

Sakon Nakhon Province by using the technique of Data Envelopment Analysis (DEA). The investigation was
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focused on 14 very-large-sized agricultural cooperatives in Sakon Nakhon Province. The economic variables
used for the study consisted of two input variables: 1) fixed assets, and 2) staff costs, along with one output
variable: income. The secondary data used for the analysis were drawn from the financial statements of the
cooperatives for the year 2013. The results showed that two of the agricultural cooperatives were efficient
according to analysis based on constant return to scale (CRS) method, compared with a figure of six which was
produced by variable return to scale (VRS) system, with an average level of efficiency of 0.530 and 0.740, was
medium-efficiency and high-efficiency, respectively. When applying inverse DEA, it was found that one
agricultural cooperative was inefficient when constant return to scale (CRS) technique was applied, whilst use
of variable return to scale (VRS) process demonstrated that four of them fitted into this category, with a typical
degree of inverse efficiency of 0.371 and 0.636, was low-inefficiency and medium-inefficiency, respectively. It
was concluded that there were two groups of agricultural cooperatives: those which performed efficiently and
were of appropriate scale, and those which were in need of an improvement in terms of both performance

efficiency, and scale.

KEYWORDS: Agricultural Cooperative, evaluate the technical efficiency
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1 0.467 0.668 0.699D 0.32 0.523
2 0.396 0.687 0.576D 0.251 0.341
3 0.669 1 0.669D 0.192 0.212
4 0.099 0.274 0.3631 1 1
5 1 1 1.000C 0.099 0.363
6 1 1 1.000C 0.311 0.506
7 0.472 1 0.472D 0.21 0.262
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ABSTRACT

The purposes of this study were: 1) To study saving behavior of population in Bangkok metropolis
which consists of saving scheme, the amount of saving money and the purpose of saving 2) To study factors
affecting the amount of saving. This research was quantitative research using survey research method and
collect data by questionare. Number of samples size were 400. The data were statistically analyzed using basic
statistics. The factors related to the amount of saving were analyzed by Chi-square statistic.

It was found that 1) Saving behavior on sample group about the saving scheme was bank deposit.The
sample group of most people having the amount of saving money was less than 5,000 baht per month.The

purpose of saving at large amount was for future investment , to support economic status of household, for any
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other emergency expenses, and to be expenses in old-aged period. 2) Factors affecting the amount of saving
were age marital status, education, occupation, income, expenses and family member which related to the

amount of saving at 0.05 level significance.

KEYWORDS : Household’ s Saving
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ABSTRACT

In this research, the researcher analyzes the effects of financial ratios and management on the
solvency of Savings and Credit Cooperatives (SACCOs), The results of this analysis are subsequently used in
developing a Financial Early Warning System of SACCOs. The research sample consisted of debtors with
unpaid loans remaining on the books of the members of the Federation of Savings and Credit Cooperatives of
Thailand Limited as of March 31, 2005 and 2006 total 461 cases. A sample consisted of 53 insolvency cases
and 408 solvency cases. Techniques of descriptive statistics and logistic regressive analysis were used in
analyzing the data collected. Findings are as follows: The researcher utilized three variables were (1) the ratio
of total debtors to total assets; (2) the ratio of outside loans to total assets; and (3) Analysis of receivable and
guarantee from time to time. The results of hypothesis testing allowed for the construction of a Financial Early
Warning System of SACCOs through Solvency Analysis. When tested, all three variables affected applications
of Financial Early Warning System. In addition, the Financial Early Warning System allowed accurate
predictions overall at the high rate of 84.8 percent. Therefore, this Financial Early Warning System of SACCOs
through Solvency Analysis can be appropriately used in predicting the future solvency. The Financial Early
Warning System equation is P(Y) =1/ (1 + e'w); P(Y) = Probability of occurrence; W =-100.469 +.990 (X ) +
054 (X,) + 812 (X,); e = exponential function; P(Y) < 02 Predicting SACCOs solvency; P(Y) > 0.2
Predicting SACCOs insolvency; X, = the ratio of total debtors to total assets; X, = the ratio of outside loans to

total assets; X, = Analysis of receivable and guarantee from time to time.

KEYWORDS : Financial Early Warning System, Solvency, Savings and Credit Cooperatives
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ABSTRACT

The objectives of this research were: (1) to study the environment of foreign direct investment of

Republic of Korea in Lao People’s Democratic Republic; (2) to analyze the competitive advantages of Lao

245


mailto:blossomsoulamany@gmail.com

4 '
[t

M3UseyuINMITLAVHA BN INGeITUNN ATIN 9 1sedn] 2557 Juh 16 FuNAY 2557

People’s Democratic Republic to attract foreign direct investment of Republic of Korea; and (3) to provide the
suggestions for development the weakness of Lao People’s Democratic Republic. This research adopted the
secondary data from believable sources such as, books, reports, treatises, magazines, newspapers, various
researches and internet, together with the interview from 2 largest investors of Republic of Korea in Lao
People’s Democratic Republic including KOLAO Farm & Bio Energy Company and Booyoung Lao
Bank.co,.Itd. This research presented the steady increase of foreign direct investment of Republic of Korea and
ranked the 4" largest investor in Lao People’s Democratic Republic. Furthermore, Diamond Model of Michael
E. Porter has been used to analyze the competitive advantages of Lao People’s Democratic Republic, which
received 10 sub-factors of competitive advantages and 3 weaknesses affecting foreign direct investment of

Republic of Korea.

KEYWORDS: Foreign Direct Investment, Investment Attraction, Diamond Model
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ABSTRACT

This study of the preference for OTOP product: Mudmee Hand-Woven Fabrics from Nong Khayang
District, Uthaithani Province by Conjoint Analysis focused on the features of hand-woven products which
created the satisfaction or utility to the consumer. The primary data for the study were collected using
questionnaires. Fifty five consumers in Bangkok Metropolitan area who used to buy Mudmee Hand-Woven
Fabrics were randomly chosen for the sample study. The data were analyzed by using SPSS computer software
program. In addition, the secondary data were derived from public and private involving sectors.

The results using conjoint analysis showed that the “distribution channel” was the most important
feature that consumers gave priority in determining the most satisfaction. The importance of the distribution
channels was accounting for 30.77 percent. The second ranking was “public relations” with 19.07 percent.
Following by, the third ranking was “price” with 15.98 percent. The fourth ranking was the “textile design”
with 14.73 percent. The fifth ranking was “color tone” with the important of 11.60 percent. The last was
“promotion” with the significance of 7.85 percent.

When considering each utility feature, findings were as follows: For distribution channels, consumers
were satisfied with the sales at OTOP center at the most, followed by the sale at the general store or the
department store. For publicity, consumers were satisfied with promotion of OTOP products through radio /
television. In addition, the total utility of Mudmee hand-woven fabrics price was negative. This means that
when the price rise, the consumer's utility will decline. For fabric design, consumers were satisfied modern
pattern than traditional one. Furthermore, the satisfaction of the light color of hand-woven fabric was over a
darker shade. For the promotion, the decision to purchase was discounts rather than receiving gifts.
Therefore, the government should increase the number of OTOP centers and promote OTOP products via

different media. Meanwhile the OTOP producers should develop their products according to consumer desire.

KEYWORDS : Conjoint Analysis, OTOP
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ABSTRACT

The study covers factors which have an impact on decision making on the transfer of Thai
architectural man power within ASEAN Economic Community (AEC). There are two main objectives. First is
to address the measures or conditions related to the transfer of architectural man power within AEC. Second is
to study the relationship of causal factors which have an impact on the decision making for the transfer. The
sample includes a total of 400 people (using Accessible Sampling Technique) who have a controlled
architectural profession license (as according to the regulation in 2009). The study will be conducted by using
an interview process and two economical tools will be adopted to run the analysis. They are Logistic Regression
Analysis and Binary Logistic. The results of the study are as follows:

1) The findings on measures or conditions related to the transfer of architectural man power within
AEC saw that the transfer having strong relationship with two main factors. 1) Mutual Recognition
Arrangements (MRAs) and 2) ASEAN Framework Agreement on Services (AFAS) as well as the fourth pattern
of Movement of Natural Persons (Presence of Natural Person)

2) Factors which have a significant positive impact (with 90% confidence level) on the transfer are
attracting factors (career opportunities — the impact results are 0.336) and quality of life factors in AEC

countries (impact results are 0.272).

KEYWORDS: Decision Making for Transfer, ASEAN Architect
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Variables in the Equation

B S.E. Wald df Sig. Exp(B)
test -.042 .047 796 1 372 959
Pull Factorl -.199 133 2.251 1 133 819
Pull Factor2 336 .189 3.176 1 075 1.399
Pull Factor3 155 137 1.268 1 260 1.167
Pull Factor4 272 143 3.601 1 .058 1312
. Push Factorl 173 127 1.847 1 174 1.188
Step 1
Push Factor2 .090 158 327 1 .568 1.095
Push Factor3 -.077 .092 699 1 403 926
Push Factor4 -233 151 2.383 1 123 792
Push Factor5 -.106 206 263 1 .608 .900
Push Factor6 -.065 136 226 1 .635 937
Constant -.933 .898 1.080 1 299 393

Z = 0.336(Pull Factor2) + 0.242(Pull Factor4)
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ABSTRACT

This study aimed to 1) Assess the expectations of people towards SMART THAILAND policy and 2)
Suggest guidelines for e-government policy development to support the ASEAN Economic Community (AEC).
The data for the study were collected using questionnaires. Four hundred people were randomly chosen for the
sample study by probability sampling. The data was analyzed statistically using F-test (ANOVA) and T-test.

The analysis of the results of the expectations of people towards SMART THAILAND policy
according to CIPP model (Context, Input, Process, Product) showed that overall the respondents were satisfied
with a moderate score of 2.91, while the expectations scored higher at were 3.86. The respondents were most
satisfied and predicted in product aspect by a score of 2.94 for satisfaction and a score of 3.89 for expectation.
The difference between the satisfaction and the expectation is a score of 0.95 (32.2%). Moreover, the analysis
of the differences of opinion on SMART THAILAND policy concerning the demographic and behavioral
aspects demonstrated that career and education factors affected the attitude on SMART THAILAND policy
(only the Input and Process aspect) with a confidence level 95% (0L = 0.05).

The guidelines for e-government policy development to support entering the ASEAN Economic
Community (AEC) showed the top three were vitally important needs in order to enter the AEC. This was
consistent with the direction and policies of the development of information technology and communications.
The first was economic adjustment which includes preparing the environment to suit the business in order to
attract trade, and investment and business creation in the field of Information and Communications Technology.
The second was the empowerment and participation of residents by improving the quality of life of people
through fairly accessing Information and Communications Technology. The third was the development of

infrastructure which is to support Information and Communications Technology services for whole country.

KEYWORDS : E-Government, SMART THAILAND
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THE STUDY OF FINANCIAL STABILITY OF THAILAND COMMERCIAL BANK
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ABSTRACT

The study of financial stability of Thailand commercial bank in the years 2005-2011 has two objectives.

First, discriminant analysis on Thailand commercial banks that have potential to good or bad performance. Second,
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set the model for evaluate on Thailand commercial bank’s financial stability for early warning system of Thailand
commercial bank. This study used 14 Thailand commercial bank for 5 years (2005-2009) that include 70 samples
for set the early warning system for 2010 and 2011

The result indicated that the forecast by 70 samples founded the accuracy of discriminant analysis by
original equation was 84.3%, and the accuracy of discriminant analysis by cross-validated equation was 81.4%.
In the case of analysis on early warning system, the result indicated that the accuracy of discriminant analysis by
original equation was 91.7%, and the accuracy of discriminant analysis by cross-validated was 87.5%.
When considerate on relate work founded this study harmonize with relate work for used CAMEL analysis that

can discriminant the samples. By the way, this study resulted in a relatively high accuracy in forecasting.

KEYWORD : Financial Stability, Discriminant Analysis, Thailand Commercial Bank

aoiumsRuiiunumdigaeszuuesugne on Tean1seoutazMIAINU AR uRuUYUd 190

a

a o [ a  d o 1 o W 1 ]
vinmamsbgna dmsulszma lnesumsmnsivdiduaoiumsduaiivnumdaginn Jduiaaalu
[ a Yya d' ci d' )=} @ ™ a d' 3 9 1
M35 U ULarMI INduFonNgaloMeUAUaa 1T UMIRUIUNITLUD 1INTD YAVITUIAITUNI
1 a o ] % a I 9 a
sz Ineg wundeseatusurhnlugenslusnuedil 2556 Aatlusosas 69.68 vessaaaurnT sz

o A 2 4 9 ' = o ~ A a ya A & o =
ADIUUNMTNU INNUVUIINTDYIAL 68.54 ELuﬂmemﬂummﬂ 2555 LLanNuiﬁﬁulﬂf@%ﬁﬂ‘iQﬂu‘iﬂ“umﬂ 2556

3 Y
=

Y a Y 1 = Y ~ Y Y ' 9/ ' a o
$oonz 70.09 MUYUINTDEAZ 69.16 TUFIAUABINUYBLL 2555 mmgaﬂqnanamammmmiwm%mﬂu

]
v A

@ o [ a 1 < a 9 a %
G]’JﬂﬁNﬁ'lﬂilWlﬁ\iNTLIIN?Iﬂizﬂuvlﬂﬂﬁﬁ$ﬂﬂlﬁi‘kl§ﬂi] ’E]EJ'N'liﬂG]"Illfﬂilfﬂﬂ!ﬁ%ﬂ']\iﬂ']iﬂ'lllﬁ&’ﬂ'ﬁl\iuiu’ﬂﬂﬂ’ﬂu

1 o A a a  J 1 1 o &% a :z’
dawa i msduiugsnavesIAs WA Y Insenagnnignuvatedu danagenuiiulyluaganiumsiSuns
o A a Aa o a -4 = 8~ 1 1
szuu Asmanainga luaaeedaiis unswanazaaaiuluil 2540 GalinansznuaoanMAALIVEIFUIATT
a Jd Aav a o 1 dyd' [ Y a 9 a Jd awv a d‘
wiswdnazusEnRunu h llgmsazauniin line Idinaseldvessinmsmalsduaz s indunuluiiqe
wavingAwsugnaveszmaineluil 2540 dszmaaren Mlandesdseausvilymmassugio
= 3 4§ @ a a a 4 ° [ a o 1Y J
dnajuiielszmaaniyomsminalymawsenumwdirlunnedaniuning dopndinanldgnamuas
3 a a a o a I 1 % a 1 o @
ameiluingAnmstuuealsumaansgonsm wivldnnmsavaaovesaaniumstuvua vy dmsy
Vo o a = o v v @ o A A o A A o
Uszmalneudaedenanaaniumstusznerdesiunanninduazeysius nnertesiudusonuning
o a =} 9 A 9 a AR 1 a v
YoulsEmAans gomTn uNeId ooz 0.6 LABIINTATIATNIZUUIATHNINNIMIMIAIFUAI00NIAZ NS
' = ' = g A o £
NouNe191na 1l szmAgadITegay 70 voawdanduNNIATINVOIsZMA LAz Wanaalavedilszing
[ a =2 9 1 4 = Yo
ansgosmganedosaz 12.61 (519N No9os 1w, ooulail 2551) Uszme Ineda lasumansznu Taeass
a a o U J a a o A o o o a '
IngAmsainananne liinaanuianivanetuaiuaesaaniumstululsymeane Tasmwzedis
2 A @ & da ' 3 ' g Y o da & g9 9o
gesuImImalvd Ine Fawaiinaninanu ldiuasnsenuaedsemaulsnddsiimaduluil 2540 910

Y o

anudngainan gasedeauladnmanuiuaimemstuuessuinsmayd Ine svning 1 25482554

g

[l
= a

4'1 I~ 1 1 o Yo a a d‘ a w a
L”Lli’)\i"l]"lﬂ!,‘ﬂuﬂf?ﬁl’]ﬂ?ﬂﬂiglﬂﬁﬁ%ﬁ] ‘Vl'ﬂﬁﬂ.lﬂ51JWaﬂig‘V]“]Ji]"Iﬂ'Jﬂi]ﬁlﬁi‘hl;ﬁﬂﬂﬂlﬂﬂiuﬂiglﬂﬂﬁﬁiiﬂlﬂﬁﬂ1

286



4 '
[t

M3UseyuINMITLAVHA W 1INGeITUNN ATIN 9 sz 2557 uh 16 FuNAY 2557

=2 dydng A Y o A v 9y A Y Y a ~ a 4? Y
mﬁﬁnmummwa“lﬁmﬂuﬁﬂujtywmmaummwm maslwmmsamummaﬁmnummﬁamﬂmzmmu%

P

' 9 =2 o a o Aa DA Aa A A 4 v A o Y a K
1K1 SIS UTMsuasmIauluau il dseansa ey tazas wanudesuliinayuly
o - = S dqy  a /o 79 ¥ v 0
igﬂJUﬁﬂTﬂuﬂTiN‘L!Vl‘l/lﬁliﬂﬂﬂ?iﬁﬂ‘HWﬂiQuGlf]fﬂ?i’)mi1$‘ﬂi]TLL‘Llﬂ“]Jis‘ﬁlﬂ‘Vl M1ﬂi$ﬁ;ﬂ§l1°]ﬂﬂﬂ1ﬁﬁi%ﬂlﬂﬂ"ﬂWGEN
[ o a a ' < ' VoA 1 o a
’Jﬂﬂ’J"IlllluﬂQ‘VlNﬂﬁN‘LHI’E'Nﬁu1ﬂ1iw1m%51ﬂﬁlllﬂﬂﬂﬂﬂlﬂ1! 2 N ﬁﬂ nquﬂmmmuummﬂmmu e
oA o A o o ' A t A o '
ﬂall‘ﬂﬁﬂ’ZﬂmJuﬂ\WlNfﬂiN‘LlIﬂfﬂ%ﬁ’J!Lﬂiﬂﬁi?ﬁ’)uVINﬂﬁNuﬂ?llﬂi@‘ﬂ CAMEL %Qlﬂu’ﬂﬁ]ﬁﬂnﬁﬂ@ﬁﬁﬁ’]u

WilyuuenseunguAULTIMIRY tagmIuimInulszneudie 5 amldun anuioaneveaiuneanu

[ -4 Y

AUMNVDITUNSWE AUMNATUMIVT IS Anwansalumsiimls uazanmades (nsunsrvlin®

a

% v A yy o o Y 2 o a ¢ o A o
AYNIA, 2548 N, 1111 10-12) uazmﬂ'lﬂLm‘umamﬂaﬂanumi]qu1”lﬂ1/mﬁ@mmmm§1wﬂmmmiwwmw

Inenguin hifianuduamieimsdu taznguilinnuduamieimsu

[ g awv
agiszasnmsIvy

1. iieswunnguuessuimsmdiyd Ineitinud Iuransduiivauauag 1ia
Ay o q v o o a A J o o 9
2. ieaaupuiieesi g lumsiannuiuaaniamsTuvessinmsmasd dvmsulniuszuy

ABUNAI1M I (Barly Warning System) Y8932 UUTUIATNAYE INe

nIDUIUIAAUAINGHI)

@

3 o o a a J a a a
MINAUNDVITODN ﬂﬂ’ﬂilll‘uﬂﬂ‘ﬂﬁfﬂiNuﬂmﬂ"ﬁuWﬂﬁWWmG}fﬂW,V]EJN],F?]}GL%!LH’JFIﬂ Gl”liJ’J%ﬂTi’JLﬂ'iWﬁ

° a a Jo a ¢ s v &£ o A Ao v A
‘t]']Ll‘Llﬂ’iJiSjlﬂ‘ﬂ (q"]ﬂﬁ ‘]Ji:iﬁ‘ﬂ‘ﬁii”ﬁu‘]z LAZNIIUNIT ’G:fell!ﬂ‘}:liJ, 2533, %11 1-120) “ﬁﬁlﬂul‘ﬂﬂuﬂﬂu']ll'ﬂ“h'LWﬂ

1]
=2 =}

Swunnguuesszmniidesmsdne Tdnyazaauszniumsinnzimsfuuls (ANOVA) tayms
a J . . = s A = v o T o a Y
ANTIZHDADRENY AU (Multiple Regression) Hailszasdiivodnyanuduiusszrindwnlsoasznudunls
Y A o Y Y A o ] £
awTagaswauminsoaneslidszanamTetweaidndsan  (Fasrnidydinmn, 2551, nil 70)¥9
o a a a ' a A
ARBAAIRUMINATIZHMIDADDUNA (Regression Analysis) HazMIAATIHMInanesTadadn (Logistic
. . 1o a o a L4 a g @ a a ~
Regression Analysis) ta@auilsdaszuazaulsamlumsinszimsoaoestnailludwlsgalsnuvuzi
a 4 a A a o o a I @ a a [ o
MIAATIHEMsoanes lavadnaz Mz unlsanndulsoasa uaulsisalsuna daudunls
@ a 1 [ a Jo 9 a o a A 9 9
s uduals 1Fangu (Faon Ny, 2554, w1 77-78) nazmsimsgrimsnanesladannizdealy
o ' ' a I a o A I o o a
VIARIBE1 1 MIANIMIIATIEE MIaaaseuuulad Taendldn = 30p Taeh p Wuswiudwlsdasy
y A o v < a /o0 AY o o Ay &
(Haen MBIy, 2554, 11 83)UBNINUMIAATILHIWUNsTNLTETINANVNIALAL DY UUNUFIY
= 1 a Ed A a & A g S Ao o an Y
NUNGEHNNNIIMIAATIZEMInanoe Taaanyadollugaudsidinny (@l5a55a oustiliag, 2546, nil 65)
F '
dmsumssuwunnguaniiumsRuilgaulsdnmiemelunazameueniszmensu Anyimsianmiung
nunsRuvesusinduyuuannindlulsymalne Tavldsasdmmamsiuvesuiintunundnning
A =} o v d 1 a o ] | av a o o A A
yosInenvanziiouluaaranannindu sszmea'lne 24 v3Em wiaduuSintunuudnnswdnila

a @ v J

AUHUNUY 8 UTHN LAZUTHNRIUNUNANNTWINUAR UL LY AOUIURA 15 FIHAN 2541 311U 16 UTHN Tae

a

a @

9 ' A Ao o & A ' VW ' §
Tsamaunemituvesusintunurannindmae 5 1 seninedl 2535-2539mamsAnpmui sasidui

uietsznveusing adanuiuaag lilinnuiundld e sasiauseldnewinmidenuiims

287



4 '
[t

M3UseyuINMITLAVHA W 1INGeITUNN ATIN 9 sz 2557 uh 16 FuNAY 2557

Sandanduninianwagesmodunsniam uazsandnduliftudetunuisaniun Tasaumsi 145
anugndeslumsnensaidosas 87.5 (503l on3NEIEIY, 2542) MsANEIINTIEHHAMIAUTUNIUVEA
smsmdsdiivnadunsndilngiiqa s suguusnlumsisaiygsi lvlSamidenduiadngims
5115113 20002001 Taeldmauf CAMEL Tumswidasidiuniamstuninduay lusumsiu o Al
2001-2007 YOIFUIAMFINEFIN 5 1A HANSANEINUTING 5 BT AANEIAMA MBI T TAMS

) 9 A 4? 1 1 d‘ & 1 @ o o A~ @
T s 19aoLl09 “NGINﬂ‘Uﬂ’NiJﬁnJﬁﬂaluﬂﬁ‘VHﬂﬂiﬂllﬂ’JnJWL!W’Ju

ad [ a a U
IENMIAUUUIDY
UszannsnlFlumsdne 1dun aaniumsitulsznsunmsmasd Insfieglunmsmiiuguaves
] ' = A | ' = ' o Yo
sumsuralszmalng sznin 1 2548-2554 ieaninitlugieniszmaaien Mlanlasumansznuan

]
a A

a a a o a 2 a Y ' A Aay A o v <
'Jﬂi]@]Lﬁi‘]&lﬁTﬂﬁ]ﬂ!ﬂﬂiuﬂﬁ&ﬂﬁﬁﬁﬁﬁﬂlﬂiﬂ? GH\?ﬂ'Ii'JLﬂ§1$W'f]@]ﬁ'lﬁ?uﬂ']\iﬂ']ﬂﬂuﬂﬂﬁll'f]ﬂJuaVlu'lll']GlG]fﬂ'Jﬁlﬂu

£

Foyaii lifmsnldeunlawd Weldwamsinnziiinnugndesnniiga sddesielugaana 5 1
(Magwad 1515201 uazdan Jayne, 2530, wi1129) $1uau 14 swes TduAsuasnganm ida
(umﬂfu)ﬁmmsm;a"lm NA (WHITU) ‘ﬁmminqaﬂ‘%‘aqmw 310@ (UM1BW) FUIATNANT Ine $10a
(UMIvU) FUIANTNITAUIAY 3100 (UMIrU) 51135 lodud Ine 3160 (UMIBU) FUIATNNT e 3199
(uwwu)ﬁmmﬁﬁaiﬁ 109 (WHITY) 511013 Inewialsd $1fia (B FTUIANTTUSIA 3109 (WHIBU)
FUATUATHAN INe $199 (nwwu)ﬁmmigiaﬁ NA (WHI1FU) FUIMTAUAUAIS AT 1ADT A (“11/1&1) 109
@) 531m3 ledud (Ine) $10a (ursw)

T o 1 o I 1 U § ) a 1 o a
NRNAIDYN uumilu 2 nauy ﬁaﬂ’quﬁﬁmmuummammu uas'luﬁmmuummqmmumu

' '
= @ a 9 I » 1

] ' { IS a
ﬂaizlfﬁfJ’U"’UE]\Tﬁu'Iﬂ'ﬁUMQﬂim‘ﬂﬁll‘ﬂﬂ Iﬂﬂﬂqilﬁllﬂ'J'llliJ“LW]\WI'Nﬂ']iNH@]’le,‘]Juﬁu'lﬂ'liW']m%EWlﬂJﬂ(ﬂi"lﬁ’]u

'
@ 1

Fa Ea v v FA ' v
Auneanuisdudedunindidos lidinifesas 8.50 sasiamiiuneanuiui 1 dedunindidoslidini
@ 1 a a 4 1 A lc; 1 " a % [~
$ouaz 425 uazdaiarutuldauyeasdudnlidindeeas 30 uaz liinudosas 100 Favnludlull
Pgyl y & o & oAy A o a
aungnuaitive ladeniisazgndwumilungui ludanuduaaniamatu
A 4 dqw ne 4 2 - a D
1504507 14 114N133981599A NI UAINIIATIIUVBIFTUIAT WIS INg 52113197) 2548-2554
a 1 o . a
Aonouiinnesdiuyana Taol¥lsunsuduiagal (SPSSfor Windows) Tumisdinsizvideya
av Z dy < Aa a a 1 a :;I
M3teaseilinuswTwdoyanAondanumsTuRmza YT NS YIRS 14 5UINS
= Y aaa Iy Y 11 = N = e .
5en Nl 25482554 Taeldanadmaizvidoya Tdun Aunde (X) dauiieauniasgiu (Standard Diviation)
alodu (Eigenvalue) MANUTUIUTSIWLAUUO IR A (Canonical correlation) wazAIan AN (Wilks’
Lambda)
a Y 9 a do A ' Py ' 1
myanszideyaldmsinsizvsmuniszan momalszunavesilangdulumsuiaingy Tay
oA (=1 o a I ~
swas lungui 1 idiflgmdwanuiuamemsSuduaunmsi 1: 7640 +0.143 X, +0.083 X, +0.129X
' o ' 1 oA ~ o a A
pazAnszinavesileddulumauisnguuessinmslungui 2 Aiflgmiduanuiuamamstuiluaumsi
v
2:-14391 +0.174 X, +0.130 X, + 0.181 X, agrosaumsannsoimn141umsa1 Discriminant Function 14 Tagi]

ANNTAD 4272 +0.021 X, +0.031 X, +0.034X Fuilumsuaasnrduilsea@ns lugiues Unstandardized ¥l

288



4 '
[t

M3UseyuINMITLAVHA W 1INGeITUNN ATIN 9 sz 2557 uh 16 FuNAY 2557

=* 9

liannsosgy 181dwlsdasz lalidniwadensuinguannus etios e nlivtlouana iy 19deq
% =~ 1 1 U 3 1 a 4 1 a aa a
wosanaArdulszans gy Standardized $119 lifivinine wuiwunlssasdmdudeasiiushn : X dniwa

1 ] J { J 1 J o o . . J { ] Y
ABMIULNNGUIINTGA TAgAINaNveIAAZNgY d 115U Canonical Variable voangud 1 : Wiliilymamanu

]
= A o

HUAINIMIRUAD -0.610 dungud 2 : TilgmAduanuiuAmIImMsiuAe 0.915 #IAINA19UDI 2 NGUANIY
eI ENfeglu 2 nguuana 19ny

o :/’ @ 1 o 1 1A

mswensal laglddeyanavua 70 dredrelumsaieaumsswunngy uuy Original WU

° o | VoA 1A o A o | 03 o | a
mmumﬂmmqw 1: 1uuﬂﬂgmﬁ}mmmuummqmmu 42 YN Wﬂ1ﬂiﬂlgﬂg]}'ﬂ\3 41 I8N ﬂﬂll]u

]
1A

¥owaz 97.6 Smsungui 2 : Uilgduanuiunimamsiiu 28 @619 wensaignded 18 #I0d19
a IS 9 ) @ 4 Yy o Il Y o '
Anluiesas 643dmiunmsnensal laglddoya 70 Ared1alumsasaunIsIwUANgUULD
Cross-validated titonensal wuinqui 1 : luliflgmduanuiuaimamstu 42 §ed1 wernsal
@ 1 a [~ o o 1 { o a @ 1
gnAvd 41 Ar0819 Aatdudesaz 97.6 dmSunquii 2 : Tlgiduanuiuaamemsiu 28 @619
4 9 @ 1 a I 9
NeNIAIYNABI16 AI081 AAIlUTBEAY 57.1
dmfumsadesruudayanaeussalrsinzuenldniuisuimsmaydlaitinans
o A Y o a oa P a 9 o Y o )
auduauadenusnmsmasinnelszauilynmuaumsduundalueda Taglasimsadnszuy
@ [ [ = o
dyaraudounsarerindunar 17 Idaunisswunlugil Unstandardized Discriminant Function taz 1%
AZUUUM IS MUNNGUITUASINUUTZINUMITAU FeannmamsAnEIND I
Unstandardized Discriminant Function : 7 =-5248+0.086 X, - 0.011 X, +0.044 X
Standardized Discriminant Function : 7Z=0.238 X,-0.083 X, +0.1014 X
1197 5UAT Eigenvalue HAUMIND 0.819 Fauaashdadiuanuduulsiamisooiueldaie
o & o~ ' ) U a vy ° ' A '
aumsdwunszamivdiaunnnhanuiulsh iaunsoesine Iddreaumsswuniszinnedi 0.819 wh
1122 INM3A1 Canonical Correlation AWMLY 0.671 WaeANUIA@WITAFUIEANUALLS 1ATpoAZ67. 1909
k4 v Y v
ANVAULTRIHUANINAYY YULNAT Sig 31AMI18 Wilk's Lamda WUINHAWNINY 0016 Tosniszay

) ' v a o ' a =) @ o [ '
Hedng 0.05 mmmﬁzﬂ'ﬁ’mmuﬂiaﬁig amwmumunummx%’mamaaumwa (XQE)@]?KT”J’L!NT(T%IN

a @ 1 a 4 1A < @ 1 1 "o a
Vlsans (Xg)uazamwmuﬁm%@muvhﬂ X, mmm“l%xﬂuﬁ'Juﬂﬂummmnqmmzmﬂﬂmuﬂizﬁm

a

- Do

A o Y ° Y o ' ~ o a °
s ld wzih Tl unmswensalswunnquuedd) 2553 waz 2554 Tasmsguduilszdns uaziiwams
o " AYY o Ao v & ' q a ) o & o
ﬁ]umnﬂqm'lmnfmﬂqumammﬂuﬂ“h «mwmﬂuﬂ 2553 NYNIAUYNABDI 9 AIDY N NTNUNA 12 AIDYN
= o Y @ 1 = a0 9 09.: dy d'
uax“luﬂ 2554 NINITUYNADN 11 17081 Tﬂﬂwmmmmmmsa“lumiwmmmﬂaueunqq MUINBDIIUNANIT
4
1 @ l o @ [l < o '
Wmﬂiiﬁ’ﬂzwﬂ’JWﬁHﬂiﬂWfﬂﬂiﬂﬂg{ 22 98U NNNINUA 24 @]’JE)EJNL‘]JEJ%L%H@'Tﬂﬁ%11!“ﬂgﬂﬂlﬂﬁﬂ’q1l‘ﬂﬂﬁ@“ﬂ
[ A Y

[ £ Y a o v 1 Y Aad a 1 o Y d?
MNUIDYAL91.7 G]Nllﬂ’ﬂllalﬂalﬂﬂ\?ﬂ‘ﬂi%ﬂUﬁiyiy?mm@uﬂﬂﬁ’)ﬁﬁu?ﬂﬂﬂ@]EN?JF]’JHJLL&JHEJ']??JEJZ’I$9O "U‘Llllﬂ

(AN FIUTADI, 2542)
agulwamside

k4 4
msanpas e Idideyanemstuvessunmsmdyd Ine $1uu 14 51113 521 T 2548-2554

4 ' [ U 1 u'/ Yo a a a { a 3 a
Lﬁi‘]\‘ﬁ]"lﬂﬂluclﬂﬂﬂﬂﬂﬁ"l’)l]iglﬂﬂ@n\i‘] ﬂﬁiﬂﬂblﬂillWﬁﬂigﬂU%Wﬂ’JﬂQGll?ﬁHiﬂi}ﬁLﬂﬂiuﬂﬁglﬂﬂﬁﬁiiﬂluiﬂ"l Tﬂﬂ

289



4 '
[t

M3UseyuINMITLAVHA W 1INGeITUNN ATIN 9 sz 2557 uh 16 FuNAY 2557

o a ¢ : o o o Vo , A 8 o od
18 imsansiamnseny CAMEL dlddulsianua 17 s 1dun sasrdiutunesmudedunsniides
SanidmiureanuIui 1 dedunindiTes sardmtunuread wesrodunswd sasa s uiowiiaadons

1A d‘ v 1 a d' d‘ [ Y a Y1 a d‘ [ 1 a di ci T Y a Y
gaoduFormeanduvesdudon lineldnaneladedudosmdasdiuvesdudedn lunoTinasela
1 4 4 1 E4
ApArenildiderzguonduniigydatinTaeduieswsandiuaruanniadisza st oniiaedons
gudandumsaduhlsgnisandimsniuguarldtedandudusesuaeynansdaaiusiela

, o Lo Al a o oo o L A w e 1A o y s A
wAoyaNIoas @I IsgniaedunindnauadasidmaunsndammaaewoRurhndasdmd e
1A o 1 a A 1 A o o o ' A - a s A
aoRurndasdmduseaedunsndsmuazdasamuliduiesedudhnanramsins iz sz nuiuilo
wimsdnszdauduiusvesdulsdasy uazmsinsana Sig. 1uase Wilk'sLamda ¥l imdeniio 3 62
mlsdasziazshmsan 1dun dunlsdease X sasdmiiuuuesd wesredunsnddunlsdass X, dasidu
o a o a @ 1 a 4 1A § o a a o ns/’ '
msad i lsgnivazdunlsdase X dandiwduioaetudhnuaziieduiumsimsziona syl ms
o Yy o o ¥ o ' Ao o oA oA A
wennsal Iaglddoyananua 70 Aedlumsad waumsswunngu wuilismaudedied lungud 1: lud
5y < a o o a g °o W oA
Pymaunuiuamuamsity 42 dedn wenssigndesdldied i nseaailuieoas 97.6 dmSunquin 2 :
= o a @ 1 @ [l a g o [
Hlywiduanudunanmstu 2 #0619 nensaigndaedls dee nienmiluiosas 643 dmsums
o Yy @ 1 Y 3 U A J A A ' VoA 1=
weonnsal laglddoya 70 Aredelumsadwaumsiwunnguionensal Case Imdeo w1 Tungui 1 : il
o ) a o ks o 1 a g o W oA
PYymdwanuiuamuemsiiu 42 @e619 wensaignde4idiedn amiluiosas 976 dmsungui 2

iflymdmanuiunamensiu 28 @061 wensaigndodls Aedw Aadluiovaz 57.1

=)
myeinema
= S Ao v o v = A 4 a ¢
Hamsanng il ldiinsou CAMEL inldlumsimuadunlsvosmsfnyuiveNazimsinsigd
o ' a { < A < a o '
Swunngusumsayd Inehiinnuduaameamsdugaazinnuiuaamieamsdudr Taeldduny i
o 1 ~ { I 4 ° ' a
8ATAIUNNMITUMUNTOUCAMEL Analysis fansalfiiluniosiolunssuunnguuassinmsmaled
Ineiduun Turamsduiivauauez bid 1deduiiisdwaie sandmtunuveuiwesdeduning seog
Tunguuesdasiauimazianuiisanevesiunesnu sandwmsaiuslsans seeglunquues
o 1A o Y = 5 ' ' o 1A e
dasdmAnzdnumMuaIuMIsams nazdasdmduyenoiiurn Fseglunguuesdaiaiuiniigd
v Y i
ANMARBINNMIRUVBIFINY AAaeinmsIve 13 Tuumi 1 Taewui1 msls CAMEL Analysis dnsnls
a o o 1 Y l 4 1 = a 9 @ = od a a
AnTzRIa s wuNNguA10619 14 TaenuinsAnelinnuaeandesnumsAny e 1ad A wen 1o Hazia
1150 19915 (Hays, De Lurgio& Gilbert, Jr., 2009) yaavhi(Mustafa, 2009) o 15809 viadgassat (2549) 1 1d5imns
o w @ Y a =~ Y 3 dy 4 I ax a
i wlsinldmilounu vag W radns T luiamsiaeandesiu fisiliiosnn CAMEL Wuismsimsed
v 9 1
FIUIEzANMIUAEIRNMTWEYS TasofeiamsinsziizaS e ann Fanitsnuiinugua
o A @ a o < <3 °
aofumstululsemaansgowsmldn cAMEL wmlszgnd 1dii unag luilszmst Inon 1@ imsrinnly
4 <3 = @ @ 3 o o o '
el unms g iAot (Ohlson, 1980, pp. 109-131) Aatiuanninii1 CAMEL inl# wunanusiunauas T
< A Ny A I~ a I Y 0 A g v a e
Hunamemsduld iesniniunsoumsimseingnas ez i muauiive 14 lumsinsziguzuazany
Tunsessnnmsmdsddmsusmumsiseteiassimuadi tuusiaesi ¥ lumsSaanmiunamamsQu

4 oy & o v a 7 a Y v Ve oA =
VlﬁiN“llua’"llﬂiﬂu"Ilﬂsl"lfﬁﬂ‘]el"lllﬁg'JLﬂSTZWﬁu?ﬂ?iWWﬂ‘lTﬂ‘lWﬂllﬂ?JE]NQﬂG]f’NLLﬁ&LlIHEﬂ MIUINHNANITANE

290



4 '
[t

M3UseyuINMITLAVHA W 1INGeITUNN ATIN 9 sz 2557 uh 16 FuNAY 2557

wulinnumiudegiiovas 84.3 uaziliead ndymaufioudarmimuiiianuusudiannsanensel

~

& < a = @ aa
18gndesdosaz 91.7 Fsneudnguaziullluiameferiumsinyvesuna ssaiiagm (2542) Anwn

ANuIuAeIUTENsziuaialuszme lne Taeld3smadnsev s wunlszian (Discriminant Analysis) 114
¢ A w A Y 1 I Awv A Vo a () 9 3 Y
msnensalusEnAln Tluezduusini luduamuemstu Taewudwungniesas 73.330mivade
o A o 1 9 vy @ d A o S R o
dyanaunousivanni lasmslddeyadunlswensalinentlnegimsnensalniia) wazimsnadeunny
Vo P ' 71 o VA ' o &% a o
uiud lumswennsal wodn nensal Idgndesdeeay 708303 wuIHANUUL T UM wensel IndiAeeiy
Jd Av d a o o o a A v A o [:(
MIANEIVOIANTINTAL 05 NHINTI (2542) ANBINTTAAMUTUAINNMIRUVDIUT HNIUNUHAINT W lu
v Ao o a o @ 1 o Vo aa g 1 Aa aa < ' Aa o
Yszne IngTagl¥daii Sannuiuaanemstuiimsiaiszauadsinduainganuaalifimiuius ina
qul I Ao Aa o ] o [l a Aav a o o ~ =1
ihuSinitanuiuamie i Tasl¥sasdumemstuuesusintunundamindves Insivanuiiou
o o & 1 ° Ao y 4 a a
Tuamanannswduraszmanes wou 24 V5 Taaumsi Idianugndsdlumsnensainnzingas osay
87.5
5 e 4 A Y a 3 A A o
pamsanedanunguduud Tdulianuduawag luiuaamemsdu Ansanandasidiu
FA 4 [ v Fa v i v
JAuneanuisdudedunindidoslidinifosar 8.50 Sandmiluneauiui 1 Aedunswidesluigini
9 @ 1 a ya A G [] (; 19 Ta g B E=)
$owvaz 425 uazdanaduliauwenodurhn ludinindesas 30 vaz lunudesas 100 Fawanensall
v '
ANUUENUEINANIToEAL 80 AUTUMIATIIAITIASIADINTANUTUAMNMIRUITABIT VIS AT
a A NN S o A4 1 a o o4 o 1 oa a A
RunoanuNIduAsAUNTNITow AT IE LR UNDINUTUN 1 Aodunindideaazdandmtuliduiyons

JurhnTeglumnaainsgmua

Y
VolaHdIUS
=2 s & Y 1w @ ' a Y 1A v o 1 ) °
msfnnsinaaldimundulssendmtuyuveudwesdedunsnisandiumsadialy
a o 1 a 4 1A = Jo oA o A (5}
qns dnndmdureaedurn Innuaunse lumswensal s wunnguianuiuamiams@uas lidianw
: s v 9o \ v do @ < o - p
HunInmsdu daiudus mataznitenumasgiiinuguanishezdeauthdunanslumsinsed
@ U U dy d' d' Y 1 a o = 9 a 4! o 1 9 U Y =1
sandmariienz T lagsnadmuaiivun Tyl lunanela Feaasiediitesaraniimng 1 3
A 4 o ¥ A v 9 A o 9 12 o A EC J A
ez Weyamfeusvarmnwihldannsalsumsduiuvanlddudomgmsaivioussmmanszny
4 a4 ) Y a v v 4 g v A Ao
NazAavu wennntgasnuuazdrhnduamsalniudoyadiesdulsznoumsdaduleamuuazshniguniy
a J o’z’ d’l ' o a 4
FUINTNIAB InemsAnpInSIHAUNYI1 CAMEL Analysis awnsarinnldlumsimsizduazadaaums
9 '
swunngu Ifedramnzean wazlinnuuiuddmsungugsnvaaiumsiiu dniunarsizdesdimsnosan
v o & da & a y A s 1o Y o A o
sazlinmauledulsnsuenifevusazimnaaeslanemsnensalnuiud lumsas wdyanamouss
ao'hl
= 4 o Ay y =2 g & o 1A Yy o A
msdnpnsae lUarsiheumsi ldoinmsanuns sl lunageudunguinianulndifssiunams
a ' a o v v ¢ aw v v Y A @ a a '
sasnaied Ine iy vSSnrdnning vSimlseiude dudu ienageudunlsimmzauuagiansanii
~ 3 d’l a Jo J a A A 1
aumsh I lumsnageuas silaunsaeFutemswennsal s uunngugsneou laamunumie hitazasAum
9 A A a d? ] AlAaa o a Y o v = 3 dy A
PoyanumRunnavu iyl nidngamssinmstuud ninmadeu Taglsaumsvesmsinyiag silme

a d [ J a o d 1w 1 [ ]
NFIUNTUMIAINAMIF IO TVIINTIULUNNIINTUNGNA ’mﬂw"lﬁ’ﬁwuﬂuw?ablu

291



4 '
[t

M3UseyuINMITLAVHA W 1INGeITUNN ATIN 9 sz 2557 uh 16 FuNAY 2557

PNAI91994

nsuasTFannIal.2548. giiemstlszgnald CAMELS ANALYSIS 31n5121a0ziasugnamam sy
yesannsaiaznguInEAsns.duIdouaziannmsaumanimns dudninma Tuladasaumst
wagmadeansnsunsnTaFannaal,

WA SITIAYIN.2542, “M3fnEIAEuAIIsTuve s Tnse fuFialuilssme lne»
Ineniinususmsgsnauriada anmatuuasmssumsiaiaInedsumineds
GERTNETH

maned B35z, tazsvn Sannyfe 2530 waAnssumstedunindiazanuiunivessinmsmds
Iny unanufieuelumsdimdnms 25305eannuluasvesaaiimsiiu. 2530, 3:
282-331.

256N HadEITIL 2549, Mz BgRIMImsRuveannssieeamsnd luan Sadea il
Taol93% CAMELS Analysis"msauniuuud asetindurmiasa tausnainends
wHIMeaFeln.

ASIGNT NoI0I W, 2551, “wansznuvesilymdy Insudersugnalne. 10 gatnu 2553
http://www.fti.or.th/2008/thai/ftitechnicalsubdetail.aspx ?id=22

A3 el eANIIENE. 2542, “m13Saanuiunsnemsiuvesus Endununannsndludszmalng
TaoldswilsannuiunamemaiuAnninusinnmansuiiada surssgeaaasgane

o @

UNAINNFIUNIINAVINEATAAAT.

1A ﬂﬁzﬁﬂ%?j‘t;ﬁ HAZNIIUMS JUINBY. 2533, maﬁﬂmaﬁﬁﬁ%uqaﬁm%’unﬁ‘imiwﬁ%’aya.
ngunna: Tsaiuimwitu,

gl5755% oustiiiag. 2546. “mafiamsinszianndes AnySoufousE I Logistic Regression
Analysis 1tag Discriminant Analysis.”15@33nenmansilszynd 2, 1:1171 60-67.

Hays, Fred H., De Lurgio, Stephen A., & Gilbert, Jr., Arthur H. 2009. “Efficiency Ratios and Community Bank
Performance.”Journal of Finance and Accountancy, Aug 2009 (1), 1.

Mustafa, AtikoSullari. 2009. “An Analysis of the Northern Cyprus Banking Sector in thePost - 2001 Period
Through the CAMELS Approach.”International Research Journal of Finance and Economics, 2009,
32:212-229

Ohlson, James A. 1980. Financial Ratio and The Probabilistic Prediction of Bankruptcy. Journal of

Accounting Research.18(1), pp. 109-131.

292


http://www.fti.or.th/2008/

4 1 '
M31l3zgIMMITLAVNA W 1INeaeATUNY ATIN 9 szl 2557 Jui 16 TUNAY 2557

¥
4 v A

anuRaTudemsduiuauTadess InatazTua s dae3Emssade
Sudilanvesu3imdnanuazilsznevseeudluundmSavays
THE OPINION TOWARDS IMPLEMENTATION OF GLOBAL SOURCING
PROCEDURE IN PART AND SPARE PART OF AUTOMOTIVE

MANUFACTURING IN CHON BURI PROVINCE

NN SAuana

NANHANEAIUSHIIEI NONNTUNA NHINNFUNHATAAAS INSUVAAS 15

U Q

E-mail: kenikkha99@hotmail.com
A
HINAY i‘ﬁi“ﬁﬂﬁ
a (v a (Y] da
AU INYINTIFIVANTT HH1INGAUNHAIAITAI ’J‘VIEﬂlsllﬂﬂgﬁﬂﬂ

E-mail: fmsbvh@src.ku.ac.th

unfnLe
. . 2 .

s A o = A & o a Y Y A
ﬂq‘l]ﬁgﬁ\?ﬂLWﬂV]']ﬂ']jﬁﬂH']ﬂ'J']ﬁJﬂﬂlﬁuﬁ@ﬂ']jﬂ']n«!u\i']uell@\u%'lﬁu']ﬂzﬂﬂcﬁﬂagllﬁﬂ

aw o A~
NITIVYAINU U

Qy 1 JY an o dy Qy 1 o 9y a o Y @ ~ 1
uazﬁnumumﬂummﬂnms%wa%umuwﬂaﬂmm;dwammx1J§znamﬂﬂum“lummammfam nqu

3 a

o oAy Y Ao A Aaw 9 A % ~ o a s v
15]'JEJE]'Nﬂ'f]l"l]'lﬂ‘H'WIi]ﬂ"]f@‘U'fN’UiH“V]@NﬁﬁLm&’ﬂizﬂﬂﬂiﬂﬂu@]iuwﬁ"]ﬂaui IUIU 87 AUAATICHVDYNIY

1 J 4 4 { o Jd a
ﬂ']%}ﬂﬂﬁﬁi AuNdY uazﬂnﬁmmummgmuaz T-test, F-test Lmzmﬁaumymwﬁn

av (| 1Y Y A g Aa o @ = a = [l '
Nﬁﬂ']i')i]ﬂWU'J']ﬁ'Juclﬂf‘U) mﬁmmﬂumﬁwmq 1UIU 49 AU izﬂﬂﬂ'ﬁﬁﬂ‘]ﬂ'l‘]J‘JQJ)QJ'W]ﬁ?JfJGluﬂQIJ

U

P
Y 1 a [

Y o a va o 1 < y 1 o A
wuﬂamimuﬂgmmi 21gIUAININ S A A 3$ﬂ‘ummmmumau%’mﬁ'1ﬁ agoaomsauiuaIuly
J Y
f

' v ' o A a Y o w Yo A a va
ﬂWﬁ’Jmmﬂu!,!mﬁ$ﬂ1u6§ﬂui$ﬂuu”lﬂ lﬁJ@Wﬂ1jm’15’]ﬂm@ljﬂ\1a’]ﬂﬂqﬂ JUAD WHmi‘lJ;]‘]JGNTL!@nll
v

{ o v a wa o s o Y
izﬂznmﬁmwuﬂ ﬂTLlﬂﬁﬂg'ﬂGNTLlCﬂiW]13J’Jﬂqﬂ§5@'ﬁﬂﬂlﬂﬂﬂizﬂ’;uﬂ'lii]ﬂ“dlfﬂﬂ']uﬂ’ﬂhﬁ'm']iﬂiuwﬁaﬂ

Aunuiudugaauiavesingay

k4
A

a J v o 1 @ a < 1 o Aa @
Nﬁfﬂﬁ‘VIﬂ?I"E']’Uﬁllll@]§1uW°U’31‘5%ﬂ‘]J€°’I1L!W1«!\N'luﬂﬂﬂ’ﬂuﬂﬂﬂ"iu@]ﬂﬂ']iﬂ'lluu\ﬂuiufﬂii]ﬂ%@

Y k4 i
oz InanazFudiunslunmsmmaz lunaazdunndmiinnuuanarsiuedelitiodvyniananszau

]
= o

1A @ { o a =3 a @ § 1
0.05MUI1ITMIIAFOUDY local AUANVAATHVBUIIMIAADMIANTUOUTuMITadoos Tnduay
4 9 ' 4
Fudunalummsmuaz lundagdmiinnuuanasiuedeiiednynieatan s2Av 0.05 uaz Msiado
@ a ] ' o A @ d 3 QSI 1 3
111U Global SourcingfiuanuAaiuaemMsaniuaulumsiagons lvanazFudiunalunmsuazlu
' 9 a 1 @ [} A v o W aad @ Y Y a va A
uaazAIUNANNEANANAURINTTIdAYNII@daNI=AY 0.05 snIuaiumsdiaanuauszeznain

0]

fvua ludianuuanaiaiy

Y v
v A (%

v Ed
Mmdde : MmIduiluauiade, dadenalan, oz lnasnsuduasFudiusooud, gaavnssusooud

293



4 '
[t

M3UseyuINMITLAVHA BN INGeITUNN ATIN 9 1sedn] 2557 Tuh 16 FuNAY 2557

ABSTRACT

The objective of this research was to study the opinion towards Implementation of Global Sourcing
Procedure in Part and Spare Part of Automotive Manufacturing in Chon buri Province. The sample group
consists of 87 Thai people who are in procurement’s division. The statistical methods for data analysis are
percentage, mean, standard deviation and t-test and F-test and deep interview.The research results reveal that
most of the questionnaire respondents are female. Most of them are in the age of 21-30 years. Their educational
levels mostly are bachelor's degree. Their position is mostly in the operational level. Most of them have the
working experience of less than 5 years. Regarding the opinion of procurement staffs on the overall
performance efficiency, When considering each item, it is found that the level of opinion is in the high level in
all aspects and the opinion in each aspect can be sorted from high to low which are in the operation within
schedule, following the objectives of the procurement process, achievement of cost reduction target and
specification of material

According to the hypothesis testing, it reveals that the position and the opinion on the efficiency of
the procurement of spare parts and components both in the overall and in each aspect have difference with
statistical significance at the level of 0.05. It is found that the local procurement and the opinion on the
efficiency of the procurement of spare parts and components both in the overall and in each aspect have
difference with statistical significance at the level of 0.05. It is found that methods of procurement have the
statistical significance at the level of 0.05.When considering each aspect, it is found that only the operation
within the specified period has the difference with statistical significance at the level of 0.05. It is found that the
likeliness of people who do not choose the method of Global Sourcing has the higher mean than those who

choose the method of Global Sourcing with statistical significance at the level of 0.05.

KEYWORDS: Opinion Implementation, Procurement, Global sourcing, Spare Parts & Parts, Automotive

Manufacturing.
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ABSTRACT

The purpose of this paper is to examine the factors influencing employee organizational commitment

of Car Manufacturer in Eastern Seaboard Industrial Estate (Rayong). The data were collected from 383
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employees through the survey questionnaire. The hypotheses were tested using t-test, F-test and multiple
regressions. Findings revealed that sex, age, training, compensation, career development, transformation
leadership in idealized influence in attribute aspect and Laissez-faire Leadership are factors that influencing

employee organizational commitment.

KEYWORDS : Human resource management practices, Leadership, Organizational commitment.
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ABSTRACT
This study aims to (1) study the level of quality of working life in Nakhon Ratchasima Municipality,

(2) investigate the level of work passion of officers in Nakhon Ratchasima Municipality, (3) study relationship

of quality of working life and work passion of officers in Nakhon Ratchasima Municipality. The sample group
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in this research was the group of 374 respondents who work for Nakhon Ratchasima Municipality such as
municipal employees, permanent employees, outsources employees and general employees. The survey
questionaire was a research tool which developed by researcher. The research results indicated that : Municipal
employees in Nakhon Ratchasima Municipality overall has a working life quality at the moderate level by the
following orders : 1) social relevance 2) social integrative constitutionalism 3) growth and job security
4) employees’ rights in the organization 5) development of personal capacities 6) safe and healthy environment
7) work-life balance and 8) adequate and fair pay and benefits And Municipal employees in Nakhon
Ratchasima Municipality showed a high level of work passion of officers in this research as present in the
following orders : 1) intention to contribute organizations’ success 2) implication on the decision to remain in
the organization 3) advocate for the organization and were constructive with their criticism 4) enjoy
membership in the organization 5) intense desire to overcome all obstacles. And Employees’ quality of working
life demonstrated significant relation to work passion of officers various facets and overall at the statistical level

0.01.

KEYWORDS : Quality of working life, Work passion of officers.
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ABSTRACT

This article is the part of the research about the Approach to Free Television Station Management in
Digital System in Thailand. The aim was to analyze the internal, external environment and Competency for the
Television Station Management. The purpose of this research aims to study the approach to Digital Television
Station System Management in Thailand and to determine the regulation on the digital television transition
period in Thailand. The population of this research is practitioners and those who involved with the Television

Station. The 378 samples opinions were collected by the questionnaires and analyzed by multiple regression
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analysis. This article aims to present only one specific issue which related to the organization competency
management for the television Station. Statistics that used to test hypotheses include the t, F and the coefficient
of determination. This article aims to analyze only the specific issues about the competency management for
digital Television stations. This shows that the overall competency of the Television Station of the input and the
process management are high. Inputs and process factors that affect the outcome of the television stations are
statistically significant the factors of Knowledge Management, Organizational Flexibility and giving priority to

the customer service. The factors explained the competency results of 87.

KEYWORDS: Competency for Television Station, Management in Digital System
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ABSTRACT

The purposes of this research were 1) to study the behavior administration for the democracy model of
the administrator under Tak primary education service area office 2. 2) to study the effective of the school
under Tak primary education service area office 2. 3) to study the relation between the behavior
administrations for the democracy model of the administrator and the effective of the school under Tak primary
education service area office 2. 4) to study the development way about the behavior administration for the
democracy model of the administrator and the effective of the school under Tak primary education service area
office 2. The samples of this research were the teachers and administrators under Tak primary education
service area office 2 about 312 persons. Instrumentations assessment were questionnaires, interview try out
were analyzed by computer program to acquire percentages, average, standard deviation and content analysis.

The research findings were as follows:

1. The behavior administration for the democracy model of the administrator. Respect each other

sector, cooperative sector, and reliability in intellectual method sector. The overall image is high level.

334



4 '
[t

M3UseyuINMITLAVHA BN INGeITUNN ATIN 9 1sedn] 2557 Tuh 16 FuNAY 2557

2. The effective of academic affairs sector, the budget administration sector, personnel administration
and general administration are high level.

3. The behavior administration for the democracy model of the administrator about 3 sectors and the
effective of the school about 4 sectors. The statistical significance is .01.The reliability of the intellectual
method that a positive relation is high level and respect each other sector is low level.

4. The behavior administration for the democracy model of the administrators about respect each
other sector. First listen to the opinion and subordination can decision making to share responsible all together.
First coordination sector that administrator had the positive human relation all sectors, Smiling, cheerfulness,
joyfulness, greeting and there was good personality to work with happy in the office. First the reliability of the
intellectual method that making a decision of the administration is on the critical thinking. There is the
omniscience, circumspection, be conscious, the t develops method and the effective of the school under Tak
primary education service area office 2. First the academic affair that is supporting teacher personnel
development academic affair quality continuously, and work assignation are appropriate the knowledge and the
ability. First budget administration that is the method allocates the budget, be correct, according to regulations,
transparent and check. First personnel administration sector use dharma principle comes to use in the personnel
administration. First general administration can make and develop data network, the information and education

technology, can make administrate of good quality.

KEYWORD : The Democratic Administrative Behavior, The Effectiveness of the School
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ABSTRACT

The purposes of this research were to evaluate and compare the opinions of the sixth year medical
students in community medicine course of Faculty of Medicine, Siriraj Hospital, Mahidol University, in 4
aspects: 1) learning management 2) clinical practice 3) ethical role in practice, and 4) role of doctors in
community hospitals. Two hundred and forty six of the sixth year students in academic year 2013 answered the
Likert’s 5 rating scale questionnaires with the reliability of 0.958.

The finding of the study indicated that: (1) The opinions of the students on overall aspects of
community medicine course were at high level. (2) Although the opinions on community medicine course in all
aspects were not significantly different in gender, the aspects of a knowledge management, a clinical practice,
and an ethical role in practice were significantly different. (3) The opinions on community medicine course in
each aspects and overall were at same levels compared in different practice groups. (4) The students, who had
different learning achievements, demonstrated at same levels in their opinions on community medicine course
in each and overall aspects. (5) The students, who had different interests in practice for scholarship,

demonstrated at same levels in their opinions on community medicine course in each and overall aspects.

KE YWORDS: Community medicine, Authentic leaning
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ABTRACT

This research was in the research field of the internal academic quality assurance in education. The
aims of study were (1) to study the factors that affect to the internal academic quality assurance, (2) to study the
relationships between the affecting factors and the internal academic quality assurance performances and (3) to
find the factors that had influenced to the internal academic quality assurance. The research tool in this study
was the questionnaires, which were distributed to 44 study-subjects at random. The statistics used in this study
were frequency, percentage, mean, standard deviation, pearson’s product moment correlation coefficient and
step multiple regression analysis.

The study revealed that 70.50% of study-subjects were women, the average age of the study-subjects
was between 31-40 years of age, 72.70% of study-subjects were lecturers, 54.50% of study-subjects were
responsibilities to internal academic quality assurance. The study-subjects had high accord with viewpoint
about the factors that affect to the internal academic quality assurance and using PDCA system for the internal
academic quality assurance. The analysis of correlation coefficients between the independent variables
(affecting factors) and the dependent variable (the internal academic quality assurance system; including Y)
showed that all of affecting factors were statistically significant and positively correlated to the internal
academic quality assurance system (p-value = 0.01). The analysis of multiple regression equation showed that
all of the independent variables (affecting factors) were statistical significantly correlated to the dependent
variable (the internal academic quality assurance system) (p-value = 0.01). They were at least accurately 74%
accuracy to be predicted the exactly internal academic quality assurance system performance. And it was found

that the major affecting factors were the management variable and organization culture variable.

KEYWORDS : Factors Affecting, Internal Academic Quality Assurance, PDCA System
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ABSTRACT

This study investigates the relationship between transformational leadership style and organisational
commitment among airlines employees. It includes 152 participants, who currently are employed as Thai
Airways International full time employees from different departments; ground service, flight attendant and

technical. The results indicate that the perceptions of their supervisors’ transformational leadership and degree
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of their commitment to the organisation are moderate. In addition, the relationship between each behavior, the
aggregate of transformational leadership and the level of organisational commitment are found to be
significantly positive. The implications of these findings for leadership development, and increasing

organisational commitment are discussed.

KEYWORDS : transformational leadership, organisational commitment, Airlines, Thailand

INTRODUCTION

In airline industry, it is a service-intensive nature and highly related to labour costs, turnover is a critical
issue for any airline company to pay attention as the cost of it may be high (Chen, 2006). A number of studies
have suggested that leadership style was one of factors influencing employees’ level of organisational
commitment (Mowday et al., 1982; Walumbwa et al., 2005). It is because leaders are the closest mediator in the
employment environment to ensure satisfaction and commitment incur among their followers (Clinebell et al.,
2013). However, employees whom are in charge in customer service sections (i.e. passenger service agent,
flight attendants), they appear to have a high variability from their colleagues and leaders, as the result it creates
potential pressure which affects their commitment in regard of colleague and leader supports (Bacharach,
Bamberger & McKinney, 2000). In this study, the authours aim to determine the relationship between Bass’s
model of leadership styles and the level of organisational commitment among employee in a major Thai airline,
and to identify the impact of leadership behaviours of their supervisor in order to provide an empirical evidence
for the airline company, which could be used to develop the supervisory role in increasing organisational

commitment among their employees.

THEORETICAL FRAMEWORKS

1. Transformational Leadership (TFL)

Bass (1977) proposed four specific dimensions of TFL:

® [dealised influence: entails putting followers’ needs first, being role models for followers, doing
the right thing, demonstrating high moral standards, and avoiding the use of power either unnecessarily or for
personal gain;

® [Inspirational motivation: by providing meaning and challenge to their followers’ work, leaders
motivate their followers. Furthermore, leaders encourage followers to envision attractive future states;

® [ntellectual stimulation: leaders stimulate followers by questioning assumptions, reframing
problems, and approaching old situations in new ways;

® [ndividualised consideration: leaders pay attention to each individual’s need for achievement and

growth by acting as a coach or mentor. Followers are successfully developed to higher levels of potential.
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2. Organisational Commitment

Organisational commitment is defined as the “relative strength of an individual’s identification with
an involvement in a particular organisation” (Mowday et al., 1982, p. 27). The concept of organisational
commitment contains three major components:

® A strong belief in and acceptance of the organisation’s goals and values;

® A willingness to exert considerable effort on behalf of the organisations;

® A definite desire to maintain organisational membership

LITERATURE REVIEW

In airline industry, Newman and Sheikh (2010) studied the relationship and impact between
organisational commitment and employee behaviours in a major Chinese airline company; the result also
revealed that pay satisfaction, autonomy and satisfaction with supervision were all positively related to
employees’ commitment. In addition, Theerarak’s (2010) research also indicated that there was a positive
relationship between job satisfaction and organisational commitment among flight attendants in Thai Airways.
She also suggested that by increasing organisational commitment, the company would therefore receive benefit
by having a high value serviced delivery to the customers and creating customer loyalty. There are also various
studies providing empirical evidence of the relationship between leadership and organisational commitment not
limited within airline industry (Bass &Avolio, 1993; Rowden, 2000). Interestingly throughout a review of
literature, transformational leadership style has been identified as one of effective leadership (Leung
&Bozionelos, 2004 *Confusian) as this type of leadership style creates a sense of trust, admiration and respect
from followers to their leaders (Bass &Avolio, 1993). Such positive relationship between transformational
leadership and organisational commitment been confirmed in various studies in many cultural context including
Thailand context (i.e. Chongvisal, 2002; Newchantuek, 2002; Nilpan, 2000; Rowden, 2000).

However, the impact of cultural values should be paid attention as it plays a crucial role in shaping
organisational commitment (Clugston, 2000; Wang, 2002; Williamson 2009). Three key cultural factors
affecting Thai leadership style are the influence of organizational elders, catalysts for change, and the influence
of young people (Prideaux, 2012). Therefore, an increasing number of the new generation who have absorbed
western values and who have studied abroad, have been identified as a major influence on Thai leadership style
recently (Niffeneggen, Kuviwat, &Engchanil, 2007; Prideaux, 2012). Such change has shown that
transformational leadership style has been adopted more frequently especially in an international working
environment like airline industry. Consequently it is logical to predict that airline employees in a Thai major
airline will prefer a combination of both leadership styles to enhance their level of organisational commitment.
Consequently it is logical to predict that there is a positive relationship between transformational leadership and

organisational commitment among airline staff that work for a Thai major airline.
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METHODOLOGY AND METHOD

In this section, we describe the population and data collection techniques, instrumentation and the data
analyses used.

Population and data collection

The chosen organization is Thai Airways International located at Suvarnabhumi airport, Bangkok
Thailand. This research used method by distributing questionnaires to flight attendants, ground staff and
technical departments. The population in this study was Thai full-time Thai airways employees. All of whom
were sent a survey by mail with a statement that completion of the questionnaire would constitute agreement of
informed consent. The participants were requested to return a completed questionnaire in a closed envelope to

the lead author’s personal campus mailbox. We received 152 questionnaires back.

Table 1 Demographic Characteristics of Participants

Variable Number (%)

Gender

Female 55 36.2

Male 97 63.8

Educational level

Bachelor’s degree 135 88.8

Master’s degree 17 11.2
Department

Ground 40 26.3

Flight attendant 56 36.8

Technical 56 36.8
Year of employment

Less than 5 years 36 23.7

6-10 years 44 28.9

11-15 years 31 20.4

16 years above 41 27
Total 152 100

The majority of participants were female (36.2%). Most had a Bachelor’s Degree (88.8%) and are
from ground service and technical departments (36.8%). The respondents mostly had an employment
experience with the company around 6-10 years (28.9%). Tablel presents the descriptive statistics for Thai

airways International who participated.
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Instrument

The questionnaire contained three sections--demographic information, leadership styles, and
organisational commitment. The items used were validated and tested for reliability.

Leadership styles. The MLQ version developed by Watthanarat (2013) was chosen. Participants
rated their supervisor leadership style with a five-point Likert-type scale. (1, “strongly disagree” to 5, “strongly
agree”). These items were developed based on Bass’s (1990) conceptualisation. Thirty items were assessed for
transformational leadership style (0L = 0.98),

Organizational commitment. This portion of the survey contained 30 items on organizational
commitment created by Jitpairoch (2005), based on the Organizational Commitment Questionnaire (OCQ)
(Mowday et al., 1979), Participants used five-point Likert scale (1, “strongly disagree” to 5, “strongly agree”) to

rate their Identification (0L = 0.86), Involvement (Ol = 0.72); and Commitment to Stay (Ol = 0.80).

DATA ANALYSIS AND RESULTS

Descriptive statistics are first presented, followed by the Pearson correlation for relationship testing at
p=0.05.

Descriptive Statistics

The overall mean value of the leadership behaviours for both transformational leadership and

organizational commitment level are shown in Table 3.

Table 2 The overall mean vale of transformational leadership and organisational commitment

Mean SD

Idealized 3.58 .68
Inspiration 3.45 .66
Intellectual 3.43 .64
Individual 3.41 .66
ALL TF 3.47 .59
ALL OC 3.27 42
Total (N) 152

Correlations

Table 3presents the result of the Pearson correlation used to test the relationship between each
component of transformational leadership behaviour and organisational commitment among Thai airways
employees. It indicates that each component of transformational leadership behaviour was positively related to

the level of organizational commitment.
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The category that correlated the highest was “inspirational motivation” (+=539) followed by
“intellectual stimulation” ( = 0.505)”, “individualized consideration” (» = 0.427), and “idealized influence” (r
=0.414). The correlation between an aggregate transformational leadership behaviour and organizational

commitment was also positive related (7=0.529). Thus, the hypothesis for this study is supported.

Table 3 Correlation between transformational leadership and organisational commitment

ALL ALL
D IS IT IC TF ocC

D 1

IS 786" 1

IT 667 724" 1

IC 716" 684" 755" 1

ALL TF 900" 904" 874" 879" 1

ALL OC 414" 539" 505" 427" 529" 1

**_ Correlation is significant at the 0.01 level (2-tailed). N= 152

ID = Idealized influence IS = Inspirational motivation
IT = Intellectual stimulation IC = Individual consideration
TF = Transformational oC = Organisational commitment
Leadership
DISCUSSION

The result presented a moderate level of organizational commitment (mean = 3.27) among Thai
airways employees who were included in our study. Interestingly, most of the participants were male and they
had a long service of employment. It could be interpreted that the employees of this company may not have
intention to leave though the other two dimensions of organisation commitment such as identity and
involvement may be the dimensions that affect Thai airways employees. However, with the appropriate
leadership like transformational leadership, the employees may be willing to put extra effort into their
organization throughout their employment.

The result illustrates that the employees perceived that their immediate supervisors were
transformational leadership with the moderate mean value (mean = 3.47). Organization perceived that their

supervisors and employees were more transformational leaders than transactional leaders, although the mean
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values for both were only moderate. This study also showed a consistent result with other cited research,
suggesting a positive relationship between transformational leadership behavior and the level of organizational
commitment (Boonyarit et al., 2010; Brown &Moshavi, 2002; Masi& Cooke, 2000).

Inspirational motivation behaviour of transformational leadership received the highest correlated score
compared to other behaviours; it may explain that the employees value the supervisors who provide meaning
and challenge to their works as well as communicate with them in a way that show their high expectations
toward the employees’ outcomes. The employees may also expect to receive a challenging task from their
supervisors as it help create meaningful work.

As the nature of the airlines work that most of the time employees need to contact with their
customers, therefore, problems and challenges may occur unexpectedly based on differently situations. It could
be a rational behind of this type of work that often seeks for a person with high problem-solving skill.
Therefore, one of employees’ skills of this study possibly is problem solving. We see an alignment from the
mentioned rational and the finding, it shows the positive relationship between intellectual stimulation behaviour
and the level of organisational commitment among the employees. This result could be explained that the
employees perhaps want their supervisors to stimulate them to be creative, innovative and systematic by
questioning assumptions and construct new approaches in solving problems.

In addition, the relationship between individualised consideration and organisational commitment
perhaps explain the need of the employees that would like to have supervisors who pay attention individually to
their needs and importantly provide supportive environment. Although, idealised influence shows the highest
average mean (mean = 3.58), it presents the weakest relationship with the level of commitment among the
employees. We interpret this result, as their supervisors of the employees are able to provide a role model and
act ethically. They could gain respect and trust from their employees. Nonetheless, it may be the influence of

organizational elders (Prideaux, 2012) that affect the leadership style perceived by the employees.

CONCLUSION

This study presents the average value of commitment among the airline employees, even though most
of the participants were with the organisation longer than five years. One potential effect may come from their
supervisors as the results showsthat all components of transformational leadership behaviours significantly
related to the level of organisational commitment in a positive way. Transformational leadership could shed
light on and important aspect of the interaction between the supervisors and their employees, as a means to

increase the level of commitment to the organisation.
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LIMITATION AND FUTURE RESEARCH

This study is limited only one particular company, therefore, the result might not be able to
generalised. Future research perhaps conduct a replicated study with other Thai airlines companies or does a
comparative study between Thai base and non-Thai base airline organisations. Additionally, this study was a
first step to get more understanding of currently employees organisational commitment and effective leadership
style, for future study, we suggest to adopt more advance analysis to investigate the impact by using more
complex statistical technique so that we could acquire deeper understanding of the situation, and ultimately the

organisation may use the result to guide their applicable practice.
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ABSTRACT

The objective of this research was to study the relationships between the organizational citizenship
behavior and job effectiveness of the cooperative managers in inspection area 14. The data was collected by
among question survey 216 cooperative managers in inspection 14. The statistical analysis applied in this study
include frequency, percentage, average and standard deviation. The hypothesis then was tested by Pearson’s
Product Moment Correlation Analysis. The statistical result of study reveal that overall, the organizational
citizenship behavior include Altruism, conscientiousness, sportsmanship, courtesy and civic virtue were rated
as high level. The statistical result of study reveal that overall, job effectiveness include quantity of work and
quality of work were rated as high level. The result of hypothesis testing found that the organizational
citizenship behavior correlate the job effectiveness of the cooperative managers with a significant level at 0.01,

high relationships and same direction.

KEYWORDS : Organizational Citizenship Behavior, Job Effectiveness
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ABSTRACT

This research aimed to explore job characteristics, adversity quotient and happiness at work of employees
in Nakhon Ratchasima Municipal Finance Division and to investigate relationship between job characteristics,
adversity quotient and happiness at work of employees in Nakhon Ratchasima Municipal Finance Division.

The questainnaires was distributed to 215 municipal officials and employees out of 463 total population, who
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worked for Nakhon Ratchasima Municipal Finance Division. Data analysis using were Mean (; ), Standard
Deviation (S.D.), and Pearson Correlation Analysis (Pearson’s Product Moment Correlation Coefficient) This
research had showed : 1) Municipal Officials and employees who work for Nakhon Ratchasima Municipal
Finance Division demonstrated high average of job performance level according to job characteristics.
2) Municipal Officials and employees who work for Nakhon Ratchasima Municipal Finance Division showed
high average performance level of adversity quotient. 3) Municipal Officials and employees who work for
Nakhon Ratchasima Municipal Finance Division were happy with their work at high average level.
4) Relationship between job characteristics and happiness at work of employees in Nakhon Ratchasima
Municipal Finance Division showed a positive correlation at the statistical level .01. 5) The adversity quotient
and achieve happiness at work of employees in Nakhon Ratchasima Municipal Finance Division showed a

positive correlation at the statistical level .01.

KEYWORDS : Job characteristics, Adversity Quotient and Happiness at work
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frequency, percentage , mean and standard deviation . Analysis and hypothesis testing using the correlation
coefficient of Pearson and multiple regression analysis. Result of the study revealed that the respondents had a
highest level of Transformational Leadership and high level of the Learning Organization. The
Transformational Leadership on Inspiration Motivation, Intellectual Stimulation, Individualized Consideration
had statistically significant at the 0.01but Idealized Influence have not statistically significant. The factors

affecting on organizational engagement which had the percentage of 83.20.
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