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ABSTRACT

The objectives of this research study are 1) To study Human resource management. In the view of
industrial employees 2) To study the quality of working life In the view of industrial employees 3) to compare
human resource management In the view of industrial employees, Classified by personal factors 4) to compare
the quality of working life of employees .Classified by personal factors and 5) to study the relationship between
human resource management and the quality of working life of employees. The sample group used in this
research is the population of daily employees. of Betagro industry food business Phatthana Nikhom District
Lopburi Province from 400 people by using cluster sampling method. The research instrument is a questionnaire.
Statistics to test the difference of mean between 2 groups T-test. Statistics used for data analysis are percentage,
mean, standard deviation. The hypothesis test statistic F-test case found a statistically significant difference.
Using Scheffe's Method and Pearson's correlation coefficient (Person product moment correlation coefficient).
The research findings are as follows: 1) The level of opinions about human resource management. The Result of
overall score is at a high level. 2) The level of opinions about Quality of working life, result is at a high level.
3) Comparison of the average human resource management in the viewpoint of employees affecting operational
efficiency found that personal factors Both overall and every aspect is not different. 4) Comparison of the average
quality of working life in the viewpoint of employees found that personal factors Both overall and every aspect
is not different. And 5. Correlation (r) during human resource management and the quality of working life in all
6 aspects, overall score for each aspect is at a high level. It is related to the quality of work life of employees as

a whole.

Keywords: Human Resource Management, Quality of Work Life, Daily Workers
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ABSTRACT

The objective of this research is to study the factors affecting the decision to use the flea market service
Around Central Pattaya, Pattaya City, Chonburi Province. The sample used in this study was 468 general people
who used to use the flea market in Chonburi province. Using an online questionnaire as a data collection tool.
The statistical significance level was set at 0.05 level. The results showed that consumers with different personal
factors with the intention of using the market the area on Central Pattaya, Pattaya City, Chonburi Province is no
different. Consumers who have different purchasing behaviors in every aspect with the intention of using the
market the area on Central Pattaya, Pattaya City, Chonburi Province is no different and service marketing mix
factors, namely Place, Promotion, People, Physical Evidence and Process, influenced the intention of using the

flea market service. Around Central Pattaya, Pattaya City, Chonburi Province.

Key Words: Marketing Mix Purchase Behavior, Purchase Intention, Flea Market
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ABSTRACT

The objectives of this research were (1) to study the level of Innovative human resource management
and the level of efficiency of coffee shop business operators Case study: Coffee shop in Nakhon Nayok province.
and (2) to study Innovative human resource management affecting the efficiency of coffee shop business

operators Case study: Coffee shop in Nakhon Nayok province. Using questionnaires as educational tools.

The sample group used in the study was employees of Coffee shop in Nakhon Nayok province were 260 people.
The statistics used in the analysis These are frequency, percentage, mean, standard deviation, and stepwise
multiple regression analysis.

The results of the study found that 1) the level of human resource management innovation levels
consisting of (1) innovations in training and development, (2) innovations in compensation and employee
relations, (3) innovations in information technology in human resources, and (4) Innovation in recruiting and
selection the overall average is at a very high level. For the level of the efficiency of coffee shop business operators
Case study: Coffee shop in Nakhon Nayok province consisting of (1) management factors, (2) personnel factors,
and (3) work factors the overall average is at a high level. 2) Innovative human resource management affecting
the efficiency of coffee shop business operators Case study: Coffee shop in Nakhon Nayok province was

statistically significant at 0.01 level.

Keywords: Innovation, Human Resource Management, Performance
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ABSTRACT

A Study of Corporate Image Perception Affecting Loyalty: A Case Study of Flash Express in Bangkok
Metropolitan Region The objective are (1) study the loyalty of Flash Express, (2) study the perception of corporate

image in a case study of Flash Express, (3) study the factors of perception of corporate image that affect loyalty.
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The study is quantitative data analysis by collection of 400 questionnaires using a convenient randomized
sampling method. Analysis data by statistical such as Standard Deviation, Mean, Frequency, Percentage and
Multiple Regression Analysis significant level at .05

The results of the data analysis revealed that predictive efficiency of all variables of corporate image
perception factors accounted for 91.6 percent of loyalty towards Flash Express services. All factors of corporate
image perception affect loyalty of using Flash Express services by significantly. Factors of corporate image that
effective the most to loyalty towards using Flash Express Service is Service factor and good relationship with
customers followed by social responsibility factor, efficient management system factor, modern organization

factor and reliability factors respectively.

Keywords: Corporate Image, Loyalty, Flash Express
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ABSTRACT

The objectives of this research are 1. to study the level of corporate image. service quality level and the
level of decision-making in choosing TMB Thanachart Bank Public Company Limited services in Nakhon
Pathom area Nakhon Pathom 3. To study the corporate image that affects the service quality of TMB Thanachart
Bank Public Company Limited in Nakhon Pathom and 4. To study the corporate image that affects the decision

to use TMB Thanachart Bank service. Public Company Limited in Nakhon Pathom area. The sample group is

991


mailto:mintsucharat@gmail.com
mailto:amarin@ms.su.ac.th

a o a ¥4 a o a ¥4 a v oA L4 o A
miﬂi%‘]jiﬂﬂﬂmii%ﬂﬂ‘]ﬂﬁ ATIN 17 uazmiﬂs:ymmmis:ﬂummﬂﬂm AIIN 7 Mﬁ13ﬂﬂ1aﬂﬁiﬂ‘v]il aau'lau szt 2565

420 customers using TMB Thanachart Bank Public Company Limited in Nakhon Pathom area. The data analysis
questionnaire used frequency distribution, percentage, mean, standard deviation. simple regression analysis and
stepwise multiple regression analysis.

The results of the research were found that 1. The service quality level was at the highest overall average
level. The overall corporate image is at a high level and the overall service decision is at a high level. 2. Service
quality has a positive influence on service decision making. 3. Service quality has a positive influence on
organizational image. 4. Organizational image has a positive influence on service decision making. statistically

significant at level 0.01
Keywords: Service Quality, Corporate Image, Service Decision
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ABSTRACT

The objectives of this study were to 1) study the business models of construction business operators
before the epidemic situation of the Coronavirus 2019 2) to investigate the adaptation of construction business
entrepreneurs in the context of the coronavirus disease 2019 epidemic; and 3) to propose the business model of
construction business entrepreneurs during the coronavirus disease 2019 epidemic. The study population for this
study were construction business operators, which is collected from the construction business registration.
In 2022, it will be a recognized legal body that will be separated into two categories: residential construction and
non-residential building construction. As a result, the researcher split the informants into two groups: Ten
residential construction firm owners and ten non-residential building contractors.

According to the findings in this study, the coronavirus 2019 pandemic has had a three-fold effect on
Thailand's construction industry: 1) a lack of foreign labour; 2) material costs and structural instability; and
3) slow employment challenges caused by a decrease in public and private sector investment. Due to the
coronavirus illness 2019 outbreak, several private sectors are experiencing high maintenance expenses and lower
income as a result of the weak economy and government initiatives that initially did not encourage individuals to
undergo proper treatment. As a result, certain private sectors opted against growing, particularly through
development, and instead adopted stabilization or contraction strategies. Importing labour through government-
approved recruiters will result in a solution to the issue. Getting employees to work can create cash flow despite
the high brokerage charges, and the business's liquidity persists even if certain initiatives are unsuccessful.

Regarding the problem of volatile building materials, most of the respondents expressed the opinion that
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discussions or agreements with significant building material suppliers should be negotiated. Even though some
business owners have already entered into agreements or joined organizations with significant suppliers of
building supplies, some, however, who are small businesses, do not profit from the suppliers of construction
materials. This is because of a variety of factors, including small operations that buy fewer items than the
minimum quantity required by the seller. To be protected in the future, it was discovered that all forms of
construction, including residential and non-residential construction, only want to expand their company inside
the construction sector, not in the upstream or downstream supply chain, for example, by becoming a building
materials or real estate dealer. As a result, it is impossible to resolve the issue of construction material price
stability in the future. In response to the stagnation of workload, small business owners have established more
formal interaction channels to establish their credibility. Because the difference between a small operator and a
large entrepreneur is the amount of investment, construction, and constructing an image for credibility, the
respondent mentioned that they have begun in establishing formal contact channels such as having an office or

setting up a system, accounting, and commercial registration to be legal for the type of construction contractor.

Keywords: Adaptation of Entrepreneurs, Measures to Prevent The Spread of Coronavirus Disease 2019,
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ABSTRACT

Study subject Guidelines for determining strategies for the growth of an online English teaching
business. The objective is to study the current online English teaching business environment. Study the factors
that are suitable for choosing an online English teaching business and to suggest strategies for the competitiveness
of the online English teaching business growth. The population and randomization used in this study were 250
quota-sampling students, ie, Engnow learners had not more than 1 year of study status, lived in Thailand, aged
between 16-20 years. is the sample group had high educational quality. The sample group was the main learner
and the sample group with low educational quality. Use the questionnaire as a research tool. The data were
analyzed by statistical analysis of frequency, percentage, mean, standard deviation, T-test, One Way ANOVA,
and Multiple Regression. The results of the research were summarized as 1. The overall environment of online
English language teaching business had a high average score, and the internal and external environment of the
online English language teaching business had a high average score. 2. Marketing mix of teaching business
Overall online English has the highest average score, and the brand value factor of the online English language
teaching business has a high score, and the factor affects the choice of online English teaching business
significantly. statistically significant at the .05 level. Able to predict the choice of study of online English teaching
business by 83.40%, with marketing mix factor and brand value factor affecting the choice of online English
teaching business.3. The online English language teaching institute under the brand “ENGNOW?” is a channel
that is easily accessible and at a low cost. Study anywhere, anytime able to practice skills repeatedly There is no
time limit for learning through a variety of activities. Studying English online will save you travel time. and the
cost of studying Can learn anytime, anywhere Able to acquire knowledge of English at any time with accuracy
Trustworthy and learners can control their studies independently. Studying English online to enhance or reduce
the limitations of learning in the classroom is the most convenient option. Because it is easily accessible,
convenient, and economical. can control the time manually in addition, teachers are easy to understand. the
teacher is friendly and has been taught for a long time Reliability in teaching quality and is legally authorized by
the Ministry of Education to have confidence in learning Examination for admission to a reputable institution
Because the teachers in the cram school have good teaching techniques. Able to teach from easy to difficult and

teach complex things to be easy to understand, etc.

Keywords: Marketing Strategy, Online Business Marketing, English Learning Business
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ABSTRACT

The objective of this research was to study the affecting of attitude, influencer and marketing mix factors
including products, prices, place and promotion on decision to buy plant online through Facebook of consumers

in Songkhla Province.The sample were 203 consumers who have purchased plant through the Facebook,
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purposive sampling method were applied for gathering data via online. The data were analyzed by using Smart
PLS technique for analyzing the causal relationship model using the partial least squares structural equation model
(PLS-SEM). The results shown that product and promotion affects the decision to purchase plant online through
Facebook of consumers in Songkhla province, while the attitude and price did not affect the decision to purchase

plant online through Facebook of consumers in Songkhla Province.

Keywords: Attitude, Influencer, Marketing Mix, Plant Online.
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Attitude2 0.917
Attitude3 0.924
Attitude4 0.857
Attitude5 0.875

msdadulage Decision1 0.797 0.940 0.662
Decision2 0.822
Decision3 0.812
Decision4 0.830
Decision5 0.822
Decision6 0.850
Decision7 0.803
Decision8 0.771

Auonswaadeny Influencer2 0.786 0.955 0.779
Influencer3 0.904
Influencer4 0.917
Influencer5 0.890
Influencer6 0.896
Influencer7 0.898

FOINNMIIATINUY  Placel 0.946 0.940 0.887
Place2 0.938

3191 Pricel 0.952 0.950 0.904
Price2 0.950

Waﬁlﬁm% Productl 0.894 0.886 0.796
Product2 0.890

AuaIuNINY Promotion1 0.941 0.935 0.879
Promotion2 0.934

NUWYe : CR*: Composite Reliability; AVE*: Average Variance Extracted
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H v Y ]
1015190 1 wan3 a3 1ziANNens uFuniiou w1 #1599 attitudes A1 loading #1037
o &£ a L4 1 1 @ gw v A 1
0.708 Fedais uazdasizideyalud wud1 §2530NNAITA1 Loading g9 v 5211319 0.758-0.952
HinToanueuInynaauls CR 045211319 0.886-0.955 11azilin1 AVE 0¢ 524719 0.662-0.754 410N
Y 1
ANIATFIU 0.50 (Hair, Hult & Ringle, 2013) ndaandosiomwyndoludrziaauisaiaaldingodoe
v Y
Hanuieasazanuduiuivesdiriaudazdinieludnlsidernulisgainainnuduiusiu
v dyw N v (2 = A IS a 2 (Z Z; A’l’ I
a1 iaddulsnuuaaIdannungInsuFs I uaziia & veadanlsuda anuaileie egi 0.620
9 1
uaaendmtlsaune 6 @1 aunsoetiteanuuslsiuludunlsudedananidsesas 62 Fvegluszaugs

(Cohen, 1988)

M3197 2 HAMIIATIZHANUNBIRTUTITWMUNLIAZAUNNYDINIAT TR

Construct 1 2 3 4 5 6 7

1.Attitude

2.DecisiontoPurchase  0.663

3.Influencer 0.674 0.690

4.Place 0.754 0.698 0.587

5.Price 0.656 0.684 0.628 0.804

6.Product 0.769 0.795 0.699 0.838 0.819
7.Promotion 0.621 0.772 0.825 0.702 0.720 0.726

UL 1 = Attitude, 2 = Decision to Purchase, 3 = Influencer, 4 = Place, 5 = Price, 6 = Product, 7 = Promotion

1INA1T190 2 MIATIVABUANUNGIATUTITWUNUAZAUNINYDINIATIAVDILAAT A5
o o ¥ ' o o o § % T
awsonenialdimmizdanlsdulidunlduuiasfavesdanlsou Feonarstaaacldiaun
' v o Jo o L:yw 1 Y [ A IS awv 1 dy
AanuduRus fuAIT Iaaed s nunaastiannuinens uFsuun M33seneuntiiil Henseler, Ringle
v 1 9
and Sarstedt (2015) @ muanmIAsgIUN 0.85 1Az 0.90 dMTU HTMT reagianugnasudesmun aaiu
Y FJ 1
TumsAnuiAmMIuaLIIgInasiued HTMT 0.9 Gold, Malhotra and Segars (2001) 1194910 HAMINATOU
"o ' 2 g 1 . @ g’z = Y
NNAILININ 0.90 mmuﬂﬂmummmgm Henseler, Ringle and Sarstedt (2015) AU U ’Nﬁ;iﬂﬂ’ﬂ Tuiaa

[ ' ~ a Aa o o a e
mﬂa1ﬁmmmmmmwmmuuﬂ !Lagfﬂllﬁﬂu111]'JLﬂ§1$ﬂii\llﬂaﬁi~lﬂ1iiﬂi\1ﬁ%}1\1

M99 3 NATOUANNAY I

Std. Std. t- p-
Hypothesis Relationships BCILL BCIUL fz Supported
Beta  Error values values
H1 Attitude -> Decision to Purchase (+)  0.118  0.082 1.437 0.075 -0.024 0.249 0.015 No
H2 Influencer -> Decision to Purchase (+) 0.124  0.099 1.253 0.105 -0.045 0.278 0.015 No
H3 Product -> Decision to Purchase (+)  0.229  0.085 2.679 0.004 0.096 0.377 0.058 Yes
H4 Price -> Decision to Purchase (+) 0.079 0.079 0997 0.159 -0.053 0.207 0.006 No
H5 Place -> Decision to Purchase (+) 0.094 0.082 1.143 0.127 -0.034 0.233 0.008 No
H6 Promotion -> Decision to Purchase (+) 0.296  0.099 2.985 0.001 0.131 0.456 0.084 Yes

HNUBLHA :© *p<0.05, t>1.645, **p<0.01, t>2.327 (one tailed); SE: Standard Error
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ABSTRACT

This research aims to 1. Study the level of performance of small transport operators in the Eastern
Region. 2. Compare the performance level of small transport operators in the Eastern Region by classification
according to the characteristics of the organization. 3. Study the characteristic factors of integrating business
partners influencing workload, coverage of service areas and transportation speeds of small transport operators
in the Eastern Region.

This research sample is 405 small transport operators (405 respondents) in the Eastern Region divided
into the following provinces: Chonburi, Rayong, Chachoengsao, Prachinburi, Chanthaburi, Sa Kaeo and Trat
using questionnaires as data collection tools.

The results showed that the characteristics of overall business alliance integration were high, with an
average = 3.89 (S.D. = 0.26), the first scoring sample was management competency development (X = 3.95,
S.D. =0.44), second place was risk management and cost burden sharing (X =3.93,S.D. =0.38), third place was
knowledge exchange X= 3.88, S.D. = 0.41), fourth place was the savings achieved by the scope of joint
operations X= 3.86,S.D. = 0.42) And fifth, resource sharing (X=3.82 ,S.D.=0.40) and the overall performance
of transport operators is very high. When considered on a per-side basis, it was found that the first was service
area coverage X= 3.94, S.D. = 0.39), the second was the transportation speed X = 3.91, S.D. = 0.42), and the
third was the workload side ()_( =3.87, S.D. = 0.38). Factors, the characteristics of the enterprise, influence the
performance of the operators of the transport services business, the workload. Service area coverage and speed

of transportation are significant at 0.05.

Keywords: Characteristics of Business Alliances, Job Effectiveness, Small Transport Operators
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ABSTRACT

This research aimed to investigate factors of cultural adjustment and employer branding influencing the
organizational commitment of migrant workers of manufacturing companies in Chonburi province. The data were
gathered from 400 migrant workers of manufacturing companies in Chonburi province with the use of questionnaires.
The statistics applied for the data analysis included percentage, mean, standard deviation, and multiple linear
regression analysis.

The research results show that 1) the respondents expressed a high level of opinion toward the migrant workers’
cultural adjustment. When each aspect was considered, it was found that the aspect of accepted the change was
ranked with the highest mean score, whereas the other aspects with lower mean scores were, ranked in descending
order of their mean scores namely, self-confidence, self-worth, and open-mindedness 2) the respondents
demonstrated their opinions toward the employer branding and it was found that there are three aspects with the
highest mean scores namely applied and development value, social value, and opportunity for advancement and
interesting value, 3) there are two aspects of cultural adjustment that influenced organizational commitment of
migrant workers in Chonburi province namely, open-mindedness and self-confidence, and 4) there are four aspects
of employer branding that influenced organizational commitment of migrant workers in Chonburi province, namely

social value and opportunity for advancement, applied and development value, economic value, and interesting value.

Keywords: Cultural Adjustment, Employer Branding, Migrant Workers, Influencing Organizational Commitment
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ABSTRACT

The objective of this research is to study strategic management for developing potential and competitive
advantage of the electric vehicle charging station business. The sample used in this study was 506 people who
use cars Electric vehicle charging station business operators and general business operators. Using an online
questionnaire as a data collection tool. The results showed that 1) The sample group gave a high level of opinion
on the competitive advantage. When considering each side, arranged in the following order image, product,
service, personnel, and marketing promotion, 2) The results of environmental, economic, social, and
technological studies have a positive effect and have a high level of competition including new competitor Buyer's
power Obstacles arising from substitute products and competitive intensity And the power of sellers of production
factors is at a moderate level of competition, and 3) the results of TOWS Analysis found that focusing on online
marketing to reach target customers. and marketing in new and modern ways that meet the lifestyle of the new
generation Build relationships with customers to make customers trust electric vehicle charging stations, they can

maintain old customers and increase new customers.

Keywords: Strategic Management, Competitive Advantage, Electric Vehicle Charging Station
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